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Speaking Candidly On Our Perspective

April 8, 2020
Dear HollyDELL Education Family,
We hope that everyone is safe and healthy at home! This letter serves as a reminder that Spring
Break will take place beginning Friday, April 10-Friday, April 17. No education or related services
will be provided during that time. Please take the week to rest, relax, and enjoy the company of
your family!
We are currently working on our plan to provide more remote, interactive, and teletherapy services
to our students and families. We understand that this is new territory for our educators, families,
and students, and we ask for your patience, flexibility, and cooperation. Therapists are working
diligently to plan and offer teletherapy services, as this is a new and uncharted service delivery
model for them. Your child’s individual therapists will be reaching out over the next few weeks to
offer and set up teletherapy, particularly via the Zoom platform. They will provide you with details
and options for session times and are excited to tackle this challenge with you! They will also
continue to offer recorded and hands-on activities to supplement student learning during this time.
Teachers have been gathering student materials at the school and many have delivered items to your
homes to borrow during this time. If there are items at school that you may need or that you would
like to request be sent home, please let your child’s teacher know, and we will make every effort to
provide them. Teachers and therapists have also surveyed families about technology needs while at
home. Over the next few weeks, we will be providing technology resources on loan to families in
need. We will coordinate delivery of these items once they are available and set up for use.
We realize that there are many frustrations surrounding the fact that schools are closed, and many
students are lacking the typical routine and support that they would normally receive, but we are
committed to working with you to find solutions. We strongly encourage you to first reach out to
the therapists and teachers with any concerns that you may have. They will work with you and any
other support people to provide the students with the best possible options during this time.
Partnering with you,
Gracanne Ryan
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